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IBM  Results  Fall 
Below  Expectations 

IBM  knocked  Wall  StrMl  lof  1 
loop  by  announcing  first-quarter 


May  Have  Broad  Scope 

I  ISBt :  warns  IKOk  of  possible  1 1 )  thefts:  ;”,^",crn  ac,ivi,y' w,,h  I 
other  banks  also  aware  of  security  gaffe  ""“asunciwni  via  I 
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Worm  Brings  Down 
Reuters  IM  System 


Security  Tools  Not  Enough,  Say  Execs 

SECURITY  TOOLS  play  an  im-  miration  efforts  should  be  In- 
portant  role  in  helping  to  protect  tegral  to  every  new  fT  initiative, 
corporate  data.  But  technology  “If  a  business  unit  doesn't 
fixes  address  only  part  of  the  address  potential  vulnerabilities 
overall  security  problem,  ac-  in  its  processes  before  it  intro- 
cordmg  to  several  IT  managers.  duces  a  products  the  market. 

Technological  breakdowns  its  not  doing  its  job.'  Noor  said, 

are  rarely  the  source  of  the  The  same  is  true  when  IT 
breach.’  said  Tim  O'Pry.  chief  systems  and  applications  are 
technology  officer  at  The  being  designed,  he  added. 

Henssler  Financial  Group  in  From  a  technology  Stand- 


Heights.  Ill.-based  HSBC 
said  the  POS  problem  affected 


that  its  credit  card  system  is  sue."  he  said.  "We  just  hap- 


Acconding  to  Nicholson. 

London-based  HSBC  Hold- 


for  protecting  data,  said  London-based  HSBC  Hold- 

Howard  Schmidt,  chief  infer-  ings,  last  Monday  started  ask 
mat  ion  security  officer  at  eBay  ing  holders  of  its  General 


Sun  Reports  Another 
Quarterly  Loss 


ness,  training  and  education.  Schmidt  eBay's  chief  informa- 

said  Matt  Kesner.  CTO  at  Fen-  ton  security  officer, 
wick  &  West  LLP.  a  taw  firm  Schmidt  said  he  thinks  that 

in  Mountain  View.  Calif.  in  the  future,  companies  will 


vet  access  to  confidential  data. 


for  companies  to  pay  more  at¬ 
tention  to  protecting  stored 


Auth  Inc.  a  vendor  of  identity  The  biggest  attacks  are  taking 
and  compliance  management  place  at  the  point  where  data  is 

tino.  Calif.,  said  security  risk-  -  Jatkumar  Vijayafi 


Other  Recent  Data  Losses 


COUPUTEIWOILD 


Price  of  New  RFID  Tags  Must  Fall  Fast 
For  Users  to  Reap  Rewards,  Execs  Say 


Sun  Readies  New  Utility  Computing 
Tools  but  Limits  Hardware  Support 


Says  it  will  first 
support  apps  on 
its  systems  only 
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Dual-Core  CPU  Sent 
To  Manufacturers 


Microsoft  Checks 
On  New  Office  Flaw 


Enterprise  BI  Slow 
To  Catch  On  for  SAS 


NEWS  STORAGE  NETWORKING  WORLD 
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Users  Say  Data  Storage  hp  * , 

Needs  Outpace  Technology  Livermore  says 


eluding  a  backup  and  recovery  ap-  chilect  lor  the  Des  Moines  public  as  well. 

plication  from  Microsoft  Corp.  and  school  system.  Ts  going  to  be  :  ^  M^while^Decnj  in  Redwood 

The  protocol  will  also  eat* 

[Selling  off  parts  of  the  own- 

iSCSI  from  Deem  Inc 

Microsoft  released  an  upgraded 
•  beta  version  of  its  Data  Protection 

disk  backup  and  recovery  appfica- 

:  stole  their  own  files.  It's  way  user- 
;  friendly.' Bledsoe  said. 

Dan  Wanen.  a  network  special 
:  1st  lot  the  Des  Moines  Public 
:  Schools,  said  he  has  been  beta- 

storage  security  appliance  for 
iSCSI  storage  networks. 

The  entry-level  Deem  DataForl 
it15  device  precedes  the  compa¬ 
ny's  planned  release  of  an  enter- 

we've  got  a  really  strong  port- 

the  portfolio.  We  just  haw  an 

Die  product  will  IMy  be  generally 
available  in  Itie  second  halt  of  this 
year,  said  Rakesh  Narasimhan. 

and  so  far  has  it  installed  on  20  of 
40  school  servers  runrvng  Win¬ 
dows  2000.  Warren  said  he  hopes 

The  device  enables  encryption  key 
management  of  networks  and  de¬ 
fer  about  $9,900. 

the  specification  should  help 

have.  O  53803 
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lion  on  65  Windows  2003  serais 

with  MCI‘s  model  for  automat¬ 
ed  services  delivery.  ©  53814 
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Briefly  Noted 


century  of  the  IT  industry."  h 


Russia  Hopes  IT-Friendly  111”'' 
Policies  Help  Economy  | 


Your  presentation  is  due  now. 
Your  toner  is  due  in  two  days. 

(Isn't  it  time  for  a  better  printer?) 


You  can't  afford  not  to  buy  an  HP  printer. 
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Firms  in  India  Seek  Better 
Background-Check  System 


Shift 

O 


2nd  Annual 


Mark  Your  Calendar! 


Got  Questions  About 
Enterprise  Mobility? 

Computerworld’s  IT  Executive  Summit  Has  the  Answers 


registration  today 

Leger  at  888-299-0155 

11:1 5am  to  Noon  Panel  Discussion:  Real-World  Wireless 

Moderator  Julia  King.  Executive  Editor.  Events.  Computerworld 
Panelists:  Norm  Fjedheim,  SVP  and  CIO.  Qualcomm 

"1 

Foley.  Inc 

Operations,  Network  Computing.  Bank  of  America  i 

.  Joseph  Ziskin,  VP.  Global  Telecom  Industry.  IBM 

Noon  Program  Concludes 

Sponsored  by  Co-sponsors 

1 

. Q  Quaucoava 
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The  world’s  most-deployed  server  platform  now  supports 
64-bit  applications.  The  Intel'  Xeon  processor  now  works 
harder  for  your  business  than  ever.  With  innovative  platform  features 
that  enable  power-saving  options,  flexible  memory,  I/O  and 
storage  configurations.  And,  of  course,  continued  support  for  all  your 
existing  32-bit  applications. 

How  can  Intel  Xeon  processor-based  servers  serve  you? 


intel.com/go/xeon 
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DON  TENNANT 


THORNTON  A.  MAY 


Manifest  Destiny 


I  HAD  ABSOLUTELY  NO  INTENTION  of  writ¬ 
ing  about  globalization  again  this  week. 

I’m  loath  to  belabor  the  issue,  or  perhaps 
more  accurately,  to  further  belabor  it  Plus, 
there  are  a  lot  of  important  news  stories 
in  this  week’s  issue  that  would  be  really  cool 
to  write  about  to  hopefully  spark  some  discus¬ 
sion  in  other  areas. 


my  fellow  IT  professionals,  many  of 
whom  will  never  work  in  this  profes- 


energy  and  expensive  education  and 
training  have  been  flushed  down  the 
toilet  by  their  own  country"  She  said 
she'd  been  laid  off  in  2001,  and  it 
took  her  10  months  to  find  another 
job.  "We  fended  off  homelessness  by 
the  skin  of  our  teeth,"  she  said. 

I,  in  turn,  was  saddened  by  her  ac¬ 
count,  as  anyone  would  be.  It's  sim¬ 
ply  unacceptable  that  she  was  put  in 
that  position.  My  problem  is  that  I 
find  it  equally  unacceptable  for  any 
mom  anywhere  to  be  put  in  that  po¬ 
sition.  I'm  simply  unable  to  rational¬ 
ize  the  notion  that  we  as  Americans 
should  consider  ourselves  inherently 
more  worthy  of  a  decent  livelihood 
simply  by  virtue  of  the  fact  that  we 
had  the  incalculable  good  fortune  of 
being  born  or  otherwise  gaining  citi¬ 
zenship  here. 


Mainstream 
Can’t  SeeU 
Individuality 


ON  A  RECENT  EPISODE 
of  the  comedy/drama 
Boston  Legal,  a  senior 
partner  asks  the  lithe  and  ex¬ 
otic  female  associate,  lira,  if  Denny 
me  (who  is  played  by  William  Shat- 


psychologists  will  tell  you  that  it's  bad 
to  be  thought  of  as  an  object.  In  being 


Manifest  Destiny 


I  HAD  ABSOLUTELY  NO  INTENTION  of  writ¬ 
ing  about  globalization  again  this  week. 

I’m  loath  to  belabor  the  issue,  or  perhaps 
more  accurately,  to  further  belabor  it.  Plus, 
there  are  a  lot  of  important  news  stories 
in  this  week’s  issue  that  would  be  really  cool 
to  write  about  to  hopefully  spark  some  discus¬ 
sion  in  other  areas. 

Bui  the  “IT  Inbreeding"  not  good  for  anybody." 


ic'd  been  laid  off  in  2001.  and  it 

>b.  “We  fended  off  homelessness 
le  skin  of  our  teeth,"  she  said. 

I.  in  turn,  was  saddened  by  her ; 

ly  unacceptable  that  she  was  put 
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partner  asks  the  lithe  and  ex 
otic  female  associate.  Tara,  if  Denny 
Crane  (who  is  played  by  William  Sh 


Our  color  printers,  multifunction  systems, 
spectrum  itself.  So  one  is  sure  to  fit  your  business 


and  digital  presses  are  as  varied  as  the  business 
like  a  glove.  Xerox  Color.  It  makes  business  sense. 

with  incredible  quality  and  reliability.  Our  machines  are  none.  Truth  is,  we’re  cost  efficient  up  and  down  the  line,  from 
self-diagnostic  so  potential  problems  can  be  prevented  before  products,  to  supplies,  to  service.  Why  not  tiy  Xerox  color  on 
they  occur.  But  if  you  do  need  service,  our  team  is  second  to  for  size?  You’ll  find  it  works  hand  in  glove  with  your  business. 


XEROX. 

|  Technology  |  Document  Management  |  Consulting  Services  | 
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TECHNOLOGY 


ROBERT  L.  MITCHELL 

Tag  Teams  Wrestle 
With  Web  Content 

esktop  search  tools  have  done 
wonders  in  allowing  me  to  gain  control 
over  information  once  it’s  on  my  desktop, 
but  that  begs  the  question:  Does  all  of 
that  stuff  need  to  be  there  in  the  first 
place?  If  the  source  of  the  information  is  the  Web, 
the  answer  may  be  no.  A  better  way  for  information 
workers  to  accumulate  and  organize  information  is  to 
leave  it  where  they  found  it  and  provide  a  pointer  or 
bookmark  to  that  content. 
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COMPtITEtWMLt  Mil. !M5  31 


BRIEFS 


OpTier  Transaction 
Manager  Ships 


FineGround  Delivers 
File  Services  App 


AXS-One  Upgrades 
Financial  Manager 


between  S25.000  and  S50.000. 


Tag  Teams  Wrestle 
With  Web  Content 


Desktop  search  tools  have  done 

wonders  in  allowing  me  to  gain  control 
over  information  once  it's  on  my  desktop, 
but  that  begs  the  question:  Does  all  of 
that  stuff  need  to  be  there  in  the  first 
place?  If  the  source  of  the  information  is  the  Web, 
the  answer  may  be  no.  A  better  way  for  information 
workers  to  accumulate  and  organize  information  is  to 
leave  it  where  they  found  it  and  provide  a  pointer  or 
bookmark  to  that  content. 
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Don’t  Miss 
Y)ur  Chance! 


COMPUTERWORLD 


IT  LEADERS  2006 


Nominate  an  outstanding  IT 
leader  for  Computerworld’s 
Premier  100  IT  Leaders 
2006 Awards  program 


EACH  YEAR,  Computerworld  editors  conduct  a  nationwide  search  for 
IT  managers  and  executives  who  show  technology  leadership  in  their 
organizations.  This  prestigious  awards  program  recognizes  and  honors 
IT  professionals  from  a  wide  range  of  industries,  drawing  attention  to  the 


CIOs,  CTOs,  vice  presidents, 

from  user  companies,  nonprof¬ 
its,  the  computer  industry  and 
the  public  sector. 


Who  Qualifies? 


Deadline  for  Nominations  Is  May  31 

Go  online  to  nominate  an  ft  leader  at  computerwortd.com/p100riominatiansorQQuicldJnka3420. 
Questions?  Contact  us  by  e-mail  at  premier100@computerworid.coni. 


Learn  Proven,  Top-Down 
Strategies  to  Achieve 
Enterprise  Mobile  and  Wireless  Success 


MOBILE  & 
WIRELESS 

WORLD 


»  •  The  Westin  Kierland  Resort  •  ! 


1-508-820-8279 


12-15,  2005  •  The  Westin  Kierland  Resort  •  Scottsdale.  Arizona 


'  vW 


a  very  practical 
environment  where 
users  leam  from  the 
successes  of  their 
peers ...” 


extremely  well 
organized  and  an 
excellent  opportunity 
for  exchanging 
ideas  and  sharing 
information ...” 
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Connect  Proven 

Mobile  &  Wireless  Solutions 

to  your  Enterprise  Strategy 

Are  mobile  and  wireless  technologies  pushing  your  enterprise  env< 
Is  the  proliferation  of  more  devices  challenging  your  organization'- 
to  stay  on  the  cutting  edge?  Do  you  need  to  learn  how  other  corrr 
and  industries  apply  the  latest  and  greatest  mobile  and  wireless  tr 
Then  attend  Computerworld's  Mobile  &  Wireless  World  Conferenc" 
place  where  you  can  gain  first-hand,  cutting-edge  knowledge  tha 
enhance  your  organization's  mobile  and  wireless  strategies. 


Conference  At-a-Glance 


1 0:00am  -  8:00pm  Registration  Open 

Noon  -  5:00pm  Golf  Outing 

1 :30pm  -  3:20pm  Concurrent  Industry  Pipeline  Sessions 
3:30pm  -  500pm  Technology  Workshop 

7:00pm  -  9.00pm  Welcome  Reception 


TUESDAY.  JUNE  14 _ 

7:30am  -  700pm  Registration  Open 


9:30am  -  1 0OOam  End  User  Case  Study 


3:45pm  -  400pm  Break 

4:00pm  -  5:1 5  pm  Concurrent  End  User  Case  Studies 
5:30pm  -  800pm  Solutions  Showcase  &  Expo  with  Buffet  Din 


12-15,  2005  •  The  Westin  Kierland  Resort  •  Scottsdale,  Ar 


IT  End-User*  Conference  Registration  Application 

CMNTUWIHJI  Fax  this  completed  apolication  to  1  -508-820-8254.  Or  aopty  online  at:  wwwmwwusicom/cwt 

Your  business  card  is 
REQUIRED 

to  process  your  application 

It  no.  indicated  on^yorir  bu^^.  please 

provide  the  Mowing  required  information. 

MOBILE  & 

Corporate  Ewel  Wdress 

WIRELESS 

WORLD 

IT  Women 

WANT 

[A  virtual  roundtable  of  B 
high  achievers  talks  about 
what  today’s  women 
bring  to  IT  and  what  they 
expect  in  return.  ■ 


Lulil  iSSL 

New  Jersey  chapter  of  the  Society  for  1  n- 
of  the  biggest  crowds  in  that  chapter’s 
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EXEC  TRACK 


Cummins  Chooses 
Farnsley  as  CIO 


positions  at  Georgia-Pacific  Corp. 


Machek  Named  CIO 
Of  Broadband  Firm 


Drougas  Moves  to 
Hyperion  From  SGI 


lected  DEAN  DROUGAS  as  vice 
president  and  CIO.  He  comes  to 


Stanley  Associates 
Taps  Bither  as  CTO 


A  Foot  in  the  Door 


I'VE  BEEN  WRITING  THIS  COLUMN  for  about  a 
year  and  a  half.  By  far,  the  most  overwhelming 
response  I’ve  had  was  to  a  piece  I  wrote  last 
October,  called  “What  to  Tell  the  Kids"  (Quick- 
Link  497321.  In  that  column,  I  provided  a  frank 
assessment  of  the  IT  job  market  today,  particularly  for 
those  who  are  in  the  early  stages  of  their  careers. 

I  heard  from  dozens  of  readers,  most  of  whom 
thought  my  observations  about  the  industry  were  spot 
on.  Several  asked  for  more  advice  on  how  to  navigate 
the  difficult  waters  of  today's  IT  profession.  The 
response  I  got  to  that  column  got  me  thinking  about 
whether  there  was  any  pointed  advice  I  could  offer  to 
IT  professionals  —  both  young  and  not  so  young. 


Gnud  luck!  053394 

CAREER  ADVICE 


Panel 


Cummins  Chooses 
Famsiey  as  CIO 


Machek  Named  CIO 
Of  Broadband  Firm 


1! _ _ _ 

BARBARA  GOMOLSKI 

A  Foot  in  the  Door 


I'VE  BEEN  WRITING  THIS  COLUMN  for  about  a 
year  and  a  half.  By  far,  the  most  overwhelming 
response  I’ve  had  was  to  a  piece  I  wrote  last 
October,  called  “What  to  Tell  the  Kids”  [Quick- 
Link  49732].  In  that  column,  I  provided  a  frank 
assessment  of  the  IT  job  market  today,  particularly  for 
those  who  are  in  the  early  stages  of  their  careers. 

I  heard  from  dozens  of  readers,  most  of  whom 


thought  my  observations  about  the  industry  were  spot 
on.  Several  asked  for  more  advice  on  how  to  navigate 
the  difficult  waters  of  today’s  IT  profession.  The 
response  I  got  to  that  column  got  me  thinking  about 
whether  there  was  any  pointed  advice  I  could  offer  to 
IT  professionals  —  both  young  and  not  so  young. 


till! 


COMPUTERWORLD  HAS  BEEN  NAMED 
MAGAZINE  OF  THE  YEAR  FOR  2004 


COMPUTERWORLD 


KNOWLEDGE  CENTER 
CAREERS 
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No  slacking  off  in  career 
building  for  the  60-and-older 
crowd  By  Mary  Brandel 


KH0WLEP6E  CENTER  CAREERS 


JOHANNA  ROTHMAN 


Getting  Ahead 


KH0WIED6E  CENTER  CAREERS 


Just  say  no 
to  inferior  service 

Insist  on  a  CompTIA 
Authorized  Service  Center^ 


Reach  Respected  IT  Leaders  in 

COMPUTERV*)RLD 
Marketplacejkdvertising  Sec 


The  Computerworld  Magetplace  advertising  section  rj 
1.8  million  IT  decision  Akers  every  week.  Marketplacj 
Computerworld  readers  compare  pnces, 
new  suppliers  and  find  new 


iches  more  than 
‘  advertising  helps 
best  values,  locate 
ffor  their  IT  needs. 
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Shaheen  Mostly  Mum  on  Plans 


Upheaval  at  Siebel 


Continued  from  page  1 

Siebel 

expected,  but  the  Tampa,  Fla.- 
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THE  BACK  PAGE 


That’s  Just  Wrong 

Quality  department  employee  has  been  on  the  job  for 
several  months  when  she  calls  IT  because  she  cant 


recal  her  user  10.  "The  user  ID  is  Die  Iasi  tame  and 
first  (filial  ol  die  employee:  says  support  pW  fish. 


the  quafity  manage!  originally  gave  IT  an  incorrect 
speing  ol  her  name."  fish  sighs,  "and  she  cculdnl 


Oracle  Application  Server 


SAP  NetWeaver  Exposed 
ABAP? 

DYNPRO? 

ALE? 

RFC? 

BSP? 

These  are  not  technology  standards. 

Oracle  lOg  -  complete,  standard  and  Internet  ready. 


